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'WELCOME TO ISM - THE WORLD‘S LARGEST
TRADE FAIR FOR SWEETS AND SNACKS

COLOGNE, GERMANY, 31.01.-03.02.2021
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General 5ection of the Conditlons of Participation

1 Registration

1. The registration can be carried out by post or, msofar as has
Be=n provided, by slectronio means.

1.1. Postal registration proosss

1.1.1 To indicate your intention to take part in the event, you must ne-
turn o us & completely flled i and signed registration form (Registra-
tion). Altsmatively you can scan the completed and signed regictration
doouments and z=nd them to u= via e-mail to the e-mail-address green
in the regictration form.

1.1.1. By =igning and retwrning the registration form, you bindingly ack-
nowdedge that the General and the Special Seotions of the Conditions
of Participaticn and the Techmical Guidelire=: are on integral part of the
oontract.

1.2 Elecironio registration prooess

1.2.1. By compl=tely filling in the registration forms and olicking on

the buston “Anmeldung verbindlich versenden™ or “Sulwmit binding
application™ on the website (Regiztration] you deolare your intention to
participate in the svent.

1.2.2. Immediately after the binding dispatch of your registration you

recetes an automatio confirmasion of receipt at the e-maill address you
hove cupplied. Thiz confirmation of receipt simply doouments the faot

that your registration has been recefved by the orgamizer and does not
give rise to @ contract betwesn you and the organizer.

1.2_3. By dizparching the registraticn . wou bindingly acknowledge that
the Gererad and the Spewial Sections of the Conditions of Participation
and the Techmical Guidetines are an integral part of the contraot.

1.3 fou may download the Techmical Gauidelines from the event
website or from www. koslnmesse-servios-portal. de. You elso have the
aption of reguesting the Technioal Guidelines in printed form at any
time.

1.4  The registration is binding on you regardiess of whether your
oompany is admitted vo the svent. It cannot be subject to provisos or
reservations: in particular requests for speoifio stand looations do not
oonstitute a condition for participation.

n Acceptance [Transfer of stand spaoce

1. The crgamizer shall sccept your applicaticon in accordance with the
oonditions which apply mo all partio-ipants (acceprance/stand area
confirmation].

There i no legal olaim to acceptance. | the number of registravion
farms complying with the requirement profile and recetved by the
arganizer prior to the expiration of the registration period exoseds
the rumber of available exhibiticn spaces, the crgamizer shall have
the right to make a dizsoretionary decision regarding the sdmizsion of
registrants to the exhibiticn.

Your company may be dizqualified from admissicon to the exhibition if
you fadled to fulfil your financial obligaticns to the crganizer at any
time, or if you fafled vo fulfil such fnancial obligations within the
pre-scribed period of Gme.

z. The contraot comes into effect at the latest upon receipt of the
acceptance/stand arca confirmation (by post, fax or other elegtronso
mezars of tranzmizsion], which iz valid without a signature. Should the
content of the acceptanoeistand area confirmation differ substantially
from thaot of your application, then the contract chall be conoluded
wrder the terms of acceptance fstand arca confirmation § you do not
lodge a written objection within I weeks of receipt of confirmation of

tanoe. The same chall apply, #f it i ecestary to postpone the
ayvent or to transfer the svent to ancther location, and the change ic
deemed to be reasonable with respect to yoursetf; in this case, the
corresponding notfication of change from the organizer chall superseds
the aooeptanosSctand area confirmation.
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The acceptanoes onty appliss to the respective event, the company

applyng and referred to in the ac-ceptance letter, and its registered
products and serddoes. Produots and services which do not conform to
the list of products may mot be exhibited or offered at the trade fair.

3. The crganizer allocates stand space on the basis of which exhibd-
tion theme ot the svent youwr registered products bedong o,

Thers s o right 8o claim the allooation of stard spece in a c=rtain
form, #n @ certein size, in & certain hall or 0 o certain hall srea. Desvia-
tions from the requested form or placement of the stand do not provide
grounds for an objeotion to be made under Ite=m Il, Paragraph 2 of the
General Section of the Conditions of Partic-ipation.

4. In spevial cases for important reasons, the organizer is snst-
led to subsequently allocate you stand space other than stated in the
confirmation of acceptance, o changes the size and dimenzions of your
stand spaoe, to relocate or oloss entramoss or exits and o undertake
strugtwral changes in the exhibition halls vwitheout claims arizing on
your part_ In the event of a redwotion in stand spaoce size, you will be
aredited with the &ifference arising from the correspondingly loeer
participation fes.

You will be notified withcut undws delay if the stend space beoomes
wnavailable due to reasors which one the organizer’s control. In
thiz caze, you will be entitled to a reimburc=ment of the participation
fae_

Ay further olasms for damages, which will excesd the aforementionsd
refmbursement, shall be sxoluded in thess oases

5. &ny complaints on your part must be submitted = owriting
immediately or at the latest while the svent iz in progress; complaints
submitted ar a later date cannot be considersd.

&. The crgamizer is entitled to revoke the acceptance if it was gran-
ted on the basis of imcorreot stetements or if the company fadls to meet
the conditions of participation after the aoosptance was granted.

The organizer chall have the right to rescind the contraot, if thers ic

& substantiad reason or good cawse. Suoch substantial reason exists, in
particular, if an application for opeming insolvenoy proces=dings against
wour gesets hos been made, sich an application has been dismizsed due
to lack of furds, or incolvenoy proces=dings have commenced. fou must
inform the organizer of this immediately

7. Prior to recsipt of aoosptanoes/stand area oonfirmation, revo-
cation of registration shall anly be possible f permitted by the Special
Segtion of the Conditions of Participation. In this event. a fee speaoified
in the Special S=ction of the Conditicns of Participation shall be paid.

&. Following receipt of aoceptanoce fstand arca confirmation, in ge-
mneral, revooation is no longer possible. The organizer can agres to the
request for rel=ace from the contract in exceptional cases if the ctand
space no longer reguined can be assigned to another exhibitor against
payment. In this instamos, the organizer is entitled to demand general
resmbursement of the costs incurred coresponding to 25 ¥ of the par-
ticipation fes without providing proof, wnless otherwize specified in the
Speaial Section of the Conditions of Participation.

i the stand area cannct be assigned to a third party against payment,
the contract remains in force and the participation fee must be paid in
Full.

I the Spegial Sextion of the Conditions of Partcipation stipulate that
you mucst purchase o Marketing Package, the specified price has to be
paid in the event that you withdraw from the contract and the admis-
sion tioket vouchsrs have be=n provided. Liability for catalogues ootz
stand construction costs and other oosts, which in particular, have been
incurred as a result of a claim by a third party or of services rendered,
iz not affeoted.

You shall hawe the right to provide proof that o domage or ko has

not been incurred or that the extent of the damage or loss incurred is
considerably less.

The oocupation of the stand area that is no longer reserved by another
participant who has already besn admitted to the svent and acsigresd
& stard area = not considersd to be a rental o & third party agasnst
payment, ac beo areas wers mersly sxcharegsd.

The co-exhibitor fee must be paid i full m the event 2 company that
bz been aooepted oz o oo-sxhibitor doss not partigipate.

U1 Cc
13

049


mailto:info@greatexhibitions.gr

)

7N

3

i

3. The fiollowing cases will fall solely within your soope of risk as

exhibitor:

a) if the products which you hawe stipulated for the presentation
cannot be introduced at the venue of the event due to the legal
reguirements prevailing there or due to other reasons, or

B) if such productz do not arrive in due time, do ot arrres undamaged
or do not arrive at the venue of the event at all - e.5. as a result of
any loss, delay in transport or oustoms, eto. - or

o) if your journey, the journey of your employees or your stand or
mnstallation personned should be delayed or should beoome imposshle
- =.g. beoause a viza is not granted.

Yow will remain under obligation to pay all the charges agreed upon.

10. Event-related regulations are detailed in the Spegial Seotion of
the Conditions of Participation.

Il Construction, arrangement and operation of stands
1. As an exhibitor, you are responsible for ensuring that your trade
fair participation, and sspeoially the construation and design of your
stand, comply with all the statutory prowisions of the Federal Republic
of Germany as well as the regulations of this General Section and the
Spevial Section of the Conditions of Participation amd the Technioal
Guidelines. This also applies to the persons working on behalf of the
ex-hibitor, who must be supervised to ensure that they adbere to the
regulations.

. Additional regulations, especially those of an event-related na-
ture, can be found in the Spegial Secticn of the Conditions of Participa-
tion and in the Teohnical Gusdelines_

3. Arry additional techmical services that may be required, parti-
oularly the installation of =leatricity, water and safsty devices, the
recruitment of kocal auiliary personnel, sto., can be ordered via the
Eosln-messe-Servioe-Portal (KSP) by means of special order forms
against a s=parate charge. Orders placed by third parties (in particular
by stand oonstrugtson companies] in conneotion with the construction
and design of stand areas are considered o have been commissioned by
the exhibitor and at the exhibitor’s expense.

4. The registered and authorized products must be on display at the
stands for the entire duration of the event. Stand personnel must also
Bbe in attendance throughout this entire time. ¥acating the stand pricr
to the end of the svent represents & serious breach of these Condtions
of Participation and shall entitle the or to assert d olaimsz
and exolude your company from future participation in Koelnmesse
Group events.

5. Produots and services may only be presented within the stand
area listed in the acceptance/stand con-firmation. You may not dis-
tribute produwots, flyers and other advertising materiads in other arsas
of the exhibition centre without first receiving the organizer's written
permission.

6. The L=gal stipulations of the Federal Republic of Germany must
be complied with during the presentation and sale of products and
services. Products that are not intended or approved for sale worldweride
must bear a corresponding note or country-spegifio Label.

7. The crganizer is entitled to demand that you remove produces
from your stand that do not correspond to the List of Goods., the
presentation of which doss not confiorm with the legal stipulations of
the Federal Republic of Germany, or, which through their odowr, noises,
other emizsions or appearance, could corsti-tute a considerabls dizrup-
tion to the operation of the ewent or put the safety of exhibitors and
wisitors at risk.

IV  Participation fee and other costsiTerms of payment’
Scope of the standardised event services

1. The participation fes for the standardised svent servioss covers
the rental of the stand area for the entire duration of the event and the
oonstruction and dismantling pericds stipulated in the Spevial Section
of the Conditions of Participation, a spewifio number of exhibivor and
work passes, the use of technical and service facilities at the exhibition
o=ntre, general hall security, oleaning of the generally acoeszible hall
areas, general hall lighting, and advice on organization, advertising and
publio relations work for your participation.

In addition, the participation fiee includes services provided by the
organizer as part of the general visitor marketing aotivities. At the
organizer's disoretion, these activities sspecially include a selection
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of the following services: placing of advertizements, provizion of ad-
wertising materials for the exhibitors’ own communications measures,
direct marketing measures (=g publioation and dispatoh of newslet-
ters and other information to potential visitors by mail, fax, or other
mears of electromio transmission), provision of an online ticket shop,
and svent-related Intermet domains. The standardizad svent servioes
also include the provision and supply of energy covered by the flat-rate
energy fee; in this respeot, please note the comre-sponding regulations
of the Spegial Section of the Conditions of Participation.

The svent services also emoomipass the molusion in the List of exhibitors.
This iz obligatory for each exhibitor, co-exhibitor, growp participant
and additsonally represented company. Please note the corresponding
reg-ulations of the Special Section of the Conditions of Participation.
The organizer has the right to request additional payment for certain
listed servioes.

z The participation fes does not inolude the provision of stand
partition walls or other special construotion elements.

3 The amount of the participation fee and other costs will be
oalculated on the basis of the dimensions of the allocated stand space
and aocording to the rates specified @n the Spedial Section of the Condi-
tions of Partoipation. The size of the allcoated floor area is caloulaved
without taking projections, pilars, instal-lation connections and other
fined objects into account.

4. For teo-storey exhibition stands, the participation fee for the
upper storey &= caloulated in accord with the lations of the
Special Section of the Conditions of Participation after the upper stoney
has been approved following a techrical inspection.

5 After your admissaon, you will receive an invoios for the partioi-
pation fee and the other costs; the in-voloed amount is due immedia-
tely upon reoeipt of the invoioe. This also appli=s to all amounts that
must be paid within the framework of the contractual relationzhip,
and, in partioular, to invoices, as stipulated by Item I, Paragraph 7 and
Paragraph & of these Conditions of Participation.

-X All prices are net fixed rates plus any acoruing value-added tax
as well as any comparable taxes which may be smposed at the venue
of the svent. Please note the regulations for VAT refunds listed in the
Spevial Section of the Conditions of Participation.

7. In the svent of an inorease in the organizer's own operating
oasts, the organizer shall have the right to increase the various prices
by the amount that will cover the inorease. The norease in its own
op=rating costs may result from rising costs for manufacturing, procu-
rement and labour or from increases in energy costs, fees, tawes and
other publio duties at the svent location. The greatest amount that
each individual price can rise is limited to 5% i more than % months
have passed betwesn the time the contract is con-clud=d and the dat=
the ewent is keld, 7.5% if more than 18 months have passed and 10% if
more than I4 months have passed.

5. The settiement of all liabdilities within the presoribed pericd shall
be a prerequisite for the ccoupation of the stand space.

2 Failure to sxsowts payment on time will result i nterest being
charged of 7% above the base rate ac-cording to Art. 288 of the German
Civil Code. If the damage inourred by the crganizer is greater, he chall
be entitled to lodge o olaim for these damages. The scompensation shall
become invalid or be reduced, if you can provide evidenoe that the
organizer has incurred little or no damage oz a result of the payment
default.

Should s=ttlement of the invoice not be effeoted by the deadline or

in full, the organizer is, in addition, entitled to dssolve the contract
with you and o otherwise dispose of the stand area reserved for your
COMIpaITY.

10.  Resulting from the organicer’s olaim in regard to the assignment
of the stand space, your exhibits are subject to a contraotual lien in the
organizer’s favour.

11.  The exhibitor agrees to an electronio Wmvoicing process. The
dispatoch of the imvoios is carried out =l=otronically wia =-mai to the
e=-mail addre=s supplied by the sxhibitor or by post as a paper invoice at
the discretion of the crganizer. The exhibitor must immediazely notify
the crganizer of any changes to its =-mail address.

12.  Any services that hawe been provided by the organizer will be
inwoiced in surcs. You are obliged o pay the amount shown on the
inwoice in the ourrency shown on the invoice | billing currenoy ™). If the
organizer should be prepared, as a courtesy, to aoospt settlement of
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the imvoice in a currency other then the billing currenoy in individuwal
oases, without being under any obligation to do so, such payment must
be based with regard to the conversion on the offigial buyang rate of
the billing currenoy on the date the payment is received. &ny sachangs
rate loszes in relation to the billling currency after the invoice becomes
due for payment are, therefore, at your expense.

13.  Any ocomplaints relating to the invoios are to be submitted in
writing, immediately, at the latest 2 wesks after reosipt; complaints
made at a later date canmot be considered.

14. Anmy projecting parts, pillars, installation conneations and per-
manent intermal fittings in the assigned stand spaoe do not sntitle you
to any reduction in the participation fee or other costs.

15.  The crganizer shall also be entitled to the payment of the full
amouwnts, if you fal to fulfl any of your cbligations arizing from the
oontractual relationship. This do=s not affeot olaims to damages. In the
event of the contract mot being fulflled at all by the organizer, or being
fulfilled only in part, you have claims to a proportional resmbursement
of any payments you have already made. Clasms above and beyond this
are ruled out in accordance with the regulations i lt=ms VIl and VIl of
these Comditions of Partioipation. The regulations in lem Xl of these
Conditions of Participation shall remain unaffeated.

16.  In the event of counter claims being made agamnst those claims
arizing from the contract, you can only set off or assert your right of
ret=ntion in as far as your olaims have been found to be unoontested or
legally valid.

17.  In the event that an invoice is sent to a third party at the re-
quast of the axhibitor, this doss not con-stitute any waiver of the right
to olaim the acoount receivable from the exhibitor. The latter remains
obliged to pay untid such time as the account receivable has been sett-
led i full.

V  Co-exhibitors, additionally represented companies,
group participations

1. In principle, stand spaces shall be hired out only as a whole
unit and ocnly to one contracting party. &5 an exhibitor, you are not
permitied to relocate, exchange, share, or in any other way make the
stand space allocated to you completely or partially acoessible to third
parties, without the prior consent of the or-ganizer.

I. A stand area may only be used by several companies at onoe if
the stipulaticns of the Special Seotion of the Conditions of Partioipation
allow the partioipation of co-exhibitors and/or additionally represented
DO mipanies.

3. A special application must be approved by the crganizer before
ancther company (co-exhibitor) can exhibit its own products at the
stand area with its own staff. Thiz also appli=s to companiss who have
their own produats at the stand but mome of their own staff (additional-
ly represented companies). Companies which are members of a group
as well as subsidiaries are considered to be oo-exhibitors.

The organizer reserves the right to demand a special partacipation

fee and other oosts for approving oo-sxhibitors for partisipation. Such
oharg=s and costs will be imvoioed o you as the exhibitor. The or-
gan-izer has the right to limit the number of approved co-exhibitors per
exhibitor. If co-exhibitors and addi-tionally represented compamies are
to be acospted, the preconditions lasd out in lvem Il of these Conditions
of Participation apply: these sompanies are subjeot to the General and
Special Sections of the Conditions of Partsripation and the Technioal
Guidelines.

Should you accommodate a co-exhibitor or & company which is additio-
nally represented, without the ex-press permission of the organizer, this
shall be grounids for dissolving the contract with you without notios and
to hawe the stand space vacated at your risk and =xpense. Mo olaims of
any kind can be made againzt the organizer in this case, sspecially no
olasms for damages.

Even after confirmation of acceptance has been recsived, the contract
mxists muclusively betwesn the organizer and the exhibitor, who is liable
for the megligenos on the part of his co-exhibitors/ additionally repre-
sented companies as well as for kis own negligenos.

4. If several companies wish to participate at the event together
on one stand - & group partioipation - then the axisting General and
Special Sections of the Conditions of Partsripation and the Technical
Guidelines are binding for ach individual compary. The registration iz
accomplished by the group crganizer, who is re-sponsible for the group
participants” adherence to the Conditions of Participation. Subsegquent
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to ag-oeptance and stand area confirmation, a contractual relationship
exists exclusvely betwesn the group organizer and the event crganizer.
Exceptions exist in the oase of group partioipants” indieidual orders for
servioes in their own name and at their own sxpense; sudh individual
orders are permitted only on site during the period from the first stand
oonstruction day to the last official day of the event.

5 I 2 stand area is jointly assigned to two or more sompaniss, they
amre jointly and severally liable to the organizer.

vl  Domiciliary rights

1. The crganizer exergises domioiliary rights throughout the exhibi-
tion grownds.

I He iz entitled to have exhibits removed from a stand if their dis-
play contravenss statuwte law, offends good morals or is not in keeping
with the svent programme_ Promotion of political and ideclogioal ands
iz prohibited. In the event of serious offences against the Conditions of
Partigipation, the Technical Guidelines or legal regulations, the orgami-
zer is entitled to close your stand or have it vaoated.

3 The house regulations for the Cologre sxhibition o=ntre apply in
their ourrently valid version.

VIl Warranty

The warranty period for detiveries of rew articles is 1 year. For used
artioles, 2l liabitity baszed on warranty is excluded. Mo wamranty claims
are available if the damage &= due to normal wear and tear, force ma-
jewre, faulty or negligent handling, excessive loads or fallure to comply
with statutory provisions or operating instructions.

VIl Liability/Insurance

1. The crgamizer's liability, independent of fault, for damages
because of initial defeots in the assigned cbjeot of the contract is
mxcludsd.

z. In the event of olaims for damages (i) for loss of life, bodily inju-
ry or impaired health as well &= (Il) for violations of Germany’s Produot
Liability Aot caused intentionally or by gross negligence the organizer
shall b= liable #n accordancs with the statutory obligations.
Furthermeore, the organizer shall be liable for svery oulpabls infring=-
ment of an essential contractual ob-ligation. Essential comtractual obli-
gations shall pertain only to those contractusd obligations which must
be oomplied with during the execution of the contract. This applies 1o
all claims which could arize in conneo-tion with this contraot.

The orgamizer is not othersise liable for simple negligemno=. Other
contractual and/or legal damage claims of any type. ncluding damage
olaims for consequential damages, shall be excluded, unless the da-
mage was caused by the intentional or grossly negligent action of the
arganizer,

If the organizer is liable for damages, this liability is limived to damages
that the organizer should have foresesn at the time of the contract's
conolusion as the possible conseguenoe of a breach of contract or that
should have been foreseen had the usual care been sxercized. Moreo-
wer, indirect and consequential damages are only sligibls for compenza-
tion if such damage oan typically be sxpected to ooour

The foregoang limitations of liabitity shall apply, to the full extent, to
the executive organs, employees, l=gal representatives, persons emp-
loyed in performing an obligation and wicarious agents, whose services
are used by the organizer for the parformance of the contract. (This
also applies to personal liabdlity n =ach cas=_)

If the organizer is compellad to temporarily vacate or permanently
oloze the exhibition area or parts thereof, to postpone the event, shor-
ten or extend it due to force majeure, or for other reasons beyond its
oontrol, then the sxhibitor is not antitlad to any rights, in partioular, to
olasms for damages against the organizer.

The responsibility of the event organizer is limited to fault in 2ll cases
without prejudios to any limitations of liability under these Conditions
of Participation.

‘Within the soope of liability, the statutory burden of evidencs regulati-
ons shall continue to apply; they will not be affected by this olauss.

3. The crganizer does not assume any obligation to exercise proper
oare of exhibits, stand fttings and objects which are the property of
the ctand parsonnel.
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